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Attachment 1
RETURNED GOODS POLICY
AUTHORIZATION
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adviee you of the proper mode of ransportaiion for the shipment. Authorization will only be valld for thirty days. Shortages
and damages must be reported 1o Cusiomar Service within 72 hours from receipt.

RETURN PROCEDURE
Purcheser must provide for each retuam the following informetion:

Purchessry name and address.

Medical Producis and Servioss invoice number.
lvoice dale.

Purcheser purchase order number.

Quantity, catalog numbaer and descripion of tem.
Reason for relum.

RETURN POLICY
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- Products not purchased rom Medical Products and Servicss. By offering product for retum o Medical Products
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Medicel Producis and Services.

Products purchased mare than 3 monihs prior 10 the retum request

Producis with expiration date isss than 60 deye

Products thet are reguisied lazardous chemicals or reagents

Inetruaments that have been used 1o analyzs nanan body issue

Sterfie eaches of iow unit of meeswure product

Special or cusiom products mede o cusiomer apecilioations

Products relumed in defaced, opened or other than originel packaging
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Medical Producis and Sarvicss Assurancs document
- Prascriplion druge thet are fhet do not achisve Medical Products end Services protsctive service and

protective packaging guidelines
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nmmmmmuuwbmmmmm. Al refume not dus fo Medical
Products and Sarvices error will be subject 1 & minimum of 15% resiocking fee. in the svent that an unauthorized retum ls
sccepled, there Wil be & minimum of 26% restocking fee.

DIBCLAIMER FOR RETURNED GOODS POLICY

mmumwnmmmmm Medical Products and Services and its customers,
uummmthummm This policy doss superseds, where inconsistent,
ofl previous Retumed Goods Policies.
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This documaent contsing propristary infosmation. lmmumwwmwmw.
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